Terms & Conditions
~The amount of guest that will be participating in the party should be accounted for and
determined prior to scheduling the party.
~If additional people need to be added on to the list (minimum of 6 & maximum of 8) this

should be discussed with Tovah Kincaid, LMT @ Tovah's Therapeutic Bodywork one week prior
to the scheduled party.
~A 50% deposit is due one week before scheduled party and the remaining balance is due upon

arrival.
~Additional fee for out call or additional hours added to the length of party (2 hrs. for Diva Spa

Party) will be included with your final total.
~Cancellations and Refunds: If you must cancel your party for any reason, the following refund

policy applies: We will be unable to refund your deposit. If you need to reschedule, we will gladly
offer an alternative party date for your consideration. In the event of inclement weather, serious
illness, or other unforeseen emergencies, we reserve the right to cancel any event and offer an
alternative party date.
~Arriving & Departure Times: I suggest that the birthday girl and guests arrive no more than 10
minutes prior to the party start time. Extended-hours parties can be accommodated if arrangements are
made in advance. I appreciate your consideration and understanding.
~What happens if a guest arrives late? Because our parties are based on a schedule, they work
best when all guests arrive on time. Those guests coming late may join the party at whatever
point it has progressed to.
~Can siblings of the guests stay? Please remember that our party packages cover only the guest

of honor and their guests. Unfortunately, we will not be able to accommodate unexpected guests
or siblings of guests, as we prepare our parties based on the final head count given to us prior to
the party. Siblings (of any age), who are not guests of the birthday child, will not be permitted to
use any equipment.
~If a child does not show up, do I still pay for that child? Please remember, you will be

charged for the final head count you gave prior to the party.
~Our Diva Spa mini-services: such as nails and make-up are for entertainment purposes only

and are not performed by licensed professionals. Only the licensed massage therapist.
~If you have any skin allergies or conditions, make sure you tell your therapist about them, not
just the receptionist when you book.
~If you are, or think you might be, pregnant you should always tell the therapist as well; some

products may not be suitable for you.
~Cake and Beverages: Are the only foods that can be brought in for your party. An in house

catering can be provided. I will be happy to provide party menu for the event.

